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This leaflet gives you details of the current limits, 
charges and features that apply to your plan. It should 
be read together with the Terms and Conditions, 
Key Features and your personal illustration, before 
you join this pension. Your employer will provide 
copies of the Terms and Conditions, Key Features and 
your personal illustration. Once you are a member of 
this pension, Aviva will send you your policy document 
and your personalised illustration, confirming all these 
details. These documents and any other documents 
relating to your membership of the plan should be 
kept together.

Age limits
To join the plan you must be 18 years or over but less 
than age 74.

Your plan can only accept contributions before your 
75th birthday.

Minimum payments
The minimum regular pension payment you can pay 
into the plan is £40 a month, or £500 if payments are 
paid annually. You can also make one-off payments 
(single payments) into an existing plan. The minimum 
is £500.

Any payments made by your employer will count 
towards meeting the minimum payment limits.

You can increase your payments at any time.

Arrangements 
Your plan is divided into a number of separate 
arrangements. This is explained in the Terms and 
Conditions. 

Funds
We offer a range of unit-linked funds and the 
with-profits fund for you to choose from. The funds 
have different aims and levels of risk. You can find more 
information about investments, fund types, risk and our 
fund risk ratings by visiting our fund centre.

You can also find more information about the 
with-profits fund and how it works in our ‘Principles 
and Practices of Financial Management (PPFM) for 
the With-Profits Sub-Fund’ and in our ‘With-Profits 
Summary’, both of which are available on our website 
at aviva.co.uk/ppfm.

Charges
Each year, we will charge a maximum of 0.75% of the 
value of your pension for managing your plan. This 
charge is made up of a number of charges as detailed 
on the next page and further detailed in your policy 
document and personalised illustration.

If the total of these charges exceeds the maximum 
0.75% guarantee, the excess will be refunded to your 
plan by the addition of units.

Certain charges will be payable in addition to this 
maximum. These charges are detailed on page 4 
under the heading: ‘Charges not covered by the 0.75% 
maximum charge.’ 
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Charges covered by the 0.75% maximum 
charge.
We will check your policy to ensure that the total of the 
charges listed on this page do not exceed the 0.75% 
maximum charge each year. Charges over 0.75% will 
be refunded into your policy.

● Bid – offer spread
  Units are ‘bought’ or allocated at the ‘offer’ or 

buying price, the price you pay when you buy units. 
Units are ‘sold’ or cancelled at the ‘bid’ or, selling 
price, the price we buy them back from you. The 
bid price is 5% lower than the offer price and this 
difference is called the ‘bid - offer’ spread.

● Annual management charge
  To manage the investments within the unit-linked 

funds, a charge of 0.875% a year of the fund 
value is taken into account. The charge is taken 
when calculating the price of units. We allow for 
a similar charge when we decide the bonus rates 
for the with-profits fund. The effect of the annual 
management charge may be reduced after the fifth 
plan anniversary by the application of loyalty units.

● Monthly administration charge for 2023
  We deduct an administration charge of £3.98 

a month for regular payments. If you stop making 
payments the monthly administration charge 
will remain at £3.98 a month. The monthly 
administration charge is deducted from your 
pension fund by cancelling units. The charge may 
increase in future, but no more than the increase in 
the Retail Price Index.

  There is no monthly administration charge 
where there are only single payments or transfer 
payments.

● Allocation rate
  A certain percentage of each payment made into 

the plan is used to ‘buy’ or allocate units. This is 
called the allocation rate. These rates may vary 
according to the size of the payment and the term 
of your plan.

  If you change the amount you and/or your 
employer contribute regularly to your plan then 
the allocation rate applied after the change will 
reflect the new amount. This may mean that 
the percentage of payments used to buy units 
increases or decreases in line with the change in 
payments.

  We may in the future change our allocation rates 
for increases in regular, additional single and 
transfer payments. The rates we use will be those 
applicable at the time we receive the contribution.

  Details of the allocation rate for your plan can be 
found in your policy document and personalised 
illustration.

● Loyalty Units 
  Loyalty units may be awarded to this plan each 

month after the fifth policy anniversary. Full 
details can be found in the policy document.
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Charges not covered by the 0.75% 
maximum charge. 
There are some charges which fall outside of the 
0.75% maximum charge as they pay for added 
benefits; the extra charges include:

●  Charges for changing the basis  
payments

  Payments can be paid on a level percentage, or 
earnings or variable basis.

  The basis of payments may be changed once 
between renewal dates without an additional 
charge. For further changes between renewal 
dates, we will make a charge. This will be collected 
by selling units. The current charge is £15. Further 
details can be found in your policy document.

●  Cost for advice
  Your financial adviser will give you details about 

the cost.

● Switching charges
  We do not currently charge if you change (switch) 

the funds your plan is invested in, however, we 
may apply a charge in the future. Your plan Terms 
and Conditions provide full details of the charges 
we could apply. If a charge is reintroduced to 
change the funds, we will inform you of this.
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Need this in a different format? 
Please get in touch if you’d prefer this guide (SP57016)  
in large font, braille, or as audio. 

How to contact us?
 0345 602 9221

 ngp.questions@dgaviva.com 

 aviva.co.uk
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